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Business challenges

* Extensive product range Configurable fields for various attributes to be
e Multiple suppliers of each item held against each item - enabling search by a
vast number of criteria such as author, genre,
publish date

¢ Need to locate books by any number of criteria,
such as author, title, publish date, partial ISBN,
genre Web access link to international book sites from

« Ability to identify books not held in inventory point of sale

for customer orders Multiple alternate suppliers can be applied to a

e Pre-ordering of popular and anticipated books product with prices and product codes

Customer orders for books that are either not
held or not available in inventory

Electronic gift card module allows sale, balance
check, redemption and recharge

Gift exchange cards for secure exchange of items

purchased without a docket

“We have a vast range of POS
functionality available to us at
point of sale and the pricing is
very flexible”

Karan Clapperton, ARW Group
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